
Letter of Protest Regarding Service 

Reliability 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Date] 

[Recipient Name] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient Name], 

I am writing to formally express my concerns regarding the reliability of services provided by 

[Company Name]. Over the past few months, I have experienced numerous issues with [specific 

service], including [briefly describe issues]. This has not only caused considerable inconvenience 

but has also impacted my overall satisfaction as a customer. 

Despite my previous attempts to address these issues through [mention any customer service 

interactions], I have yet to see any significant improvements. The lack of reliable service is 

unacceptable, and it is crucial for [Company Name] to take immediate action to rectify these 

problems. 

I urge you to investigate this matter and take the necessary steps to ensure that these issues are 

resolved promptly to restore customer confidence. Thank you for your attention to this important 

matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


