Inquiry About Subpar Service Delivery

Dear [Service Provider's Name],

| hope this message finds you well. I am writing to express my concerns regarding the service |
received on [specific date] at [specific location or context]. Unfortunately, my experience did not
meet the expectations that | have come to associate with your company.

Specifically, I encountered issues such as [briefly describe the issues, e.g., delays, poor
communication, inadequate service]. | believe these shortcomings warrant an investigation to
understand what went wrong and to ensure that future customers receive the standard of service
that we expect.

| would appreciate any information you could provide regarding this matter and any steps you're
taking to address these concerns. Thank you for your attention to this issue, and I look forward to
your prompt response.

Sincerely,

[Your Name]

[Your Contact Information]



