
Customer Service Complaints 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Email Address] 

[Phone Number] 

 

[Company Name] 

[Company Address] 

[City, State, ZIP Code] 

 

Dear [Recipient's Name], 

I am writing to formally express my dissatisfaction regarding the quality of service I received 

from your company on [specific date]. Despite my expectations based on your advertised 

standards, I encountered several issues that were unsatisfactory. 

[Describe specific instances of poor service, e.g., delays, unprofessional behavior, or inadequate 

assistance.] 

As a loyal customer, I am disappointed that my experience did not reflect the level of service 

promised. I believe it is important to address these concerns to ensure this does not happen to 

other customers in the future. 

I kindly request a resolution to this matter, and suggestions for improvement would be 

appreciated. Thank you for your attention to this issue, and I look forward to your prompt 

response. 

 

Sincerely, 



[Your Name] 


