
Energy Usage Complaint - Service 

Interruption 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

Customer Service Department 

[Energy Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear Customer Service Team, 

I am writing to formally complain about the recent interruptions in service that I have 

experienced with my energy supply at [Your Address]. The service interruptions occurred on 

[specific dates/times], causing significant inconvenience and leading to an increase in energy 

usage once the service was restored. 

The lack of reliable service has affected not only my household routines but has also raised 

concerns regarding the efficiency of your supply management. I urge you to investigate this 

matter and take measures to prevent future occurrences. Additionally, I request an explanation 

regarding the cause of these interruptions and any steps that will be taken to rectify the situation. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


