
Energy Usage Complaint Letter 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Utility Company Name] 

[Utility Company Address] 

[City, State, Zip Code] 

Dear [Utility Company Customer Service], 

I am writing to formally address a concern regarding my recent energy bills which I believe are 

excessively high. My account number is [Your Account Number]. Over the past few months, I 

have noticed a significant increase in my monthly energy consumption and corresponding 

charges, which I cannot explain based on my usage. 

I have taken steps to reduce my energy usage, including [list any energy-saving measures you've 

implemented, like using energy-efficient appliances, turning off lights, etc.]. Despite these 

efforts, my bills continue to be higher than expected. 

I kindly request a detailed review of my account and the readings associated with my energy 

usage. It is important for me to understand if there may have been an error in the meter readings 

or other factors contributing to this increase. 

Thank you for your attention to this matter. I look forward to your prompt response and a 

resolution to my concerns. 

Sincerely, 

[Your Name] 


