Energy Usage Complaint

[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

[Date]

[Energy Company Name]

[Energy Company Address]

[City, State, Zip Code]

Dear [Energy Company Customer Service],

| am writing to formally express my concerns regarding my recent energy usage and to address
issues related to energy efficiency in my account (['Your Account Number]).

Over the past few months, | have noticed an unexpected increase in my energy bills, despite no
significant changes in my consumption habits. | have taken additional measures to conserve
energy, such as [list any specific actions taken, e.g., using energy-efficient appliances, reducing
usage during peak hours], but these efforts have not reflected in my billing statements.

| believe there may be an issue related to the energy efficiency measures provided by your
services, and | would appreciate any insight or assistance you can offer regarding this matter.
Additionally, I would like to request a review of my energy usage and an audit of my account to
identify any discrepancies.

Thank you for your attention to this urgent matter. 1 look forward to your prompt response and a
resolution to my concerns.

Sincerely,

[Your Name]



