
Complaint Regarding Inaccurate Energy 

Readings 

Date: [Insert Date] 

To: [Utility Company Name] 

Address: [Utility Company Address] 

Customer Account Number: [Your Account Number] 

Dear [Utility Company Name], 

I am writing to formally express my concern regarding the inaccurate readings appearing on my 

recent energy bills. My account, linked to the address [Your Address], has been consistently 

showing discrepancies that I believe do not reflect my actual energy usage. 

For the past [duration], I have noticed the following issues: 

• [Briefly describe the first issue] 

• [Describe the second issue] 

• [Describe any additional issues] 

Given these discrepancies, I kindly request that you review my account and provide clarification 

regarding the meter readings. I also request an inspection of the meter and an assessment of my 

actual energy usage. 

Please respond to this matter at your earliest convenience. Thank you for your attention to this 

issue. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Phone Number] 

[Your Email Address] 


