
Service Disconnection Notice 

Date: [Insert Date] 

To: [Customer Name] 

Address: [Customer Address] 

Account Number: [Account Number] 

Dear [Customer Name], 

We regret to inform you that your internet service with us will be disconnected on 

[Disconnection Date] due to [reason for disconnection, e.g., non-payment, request to cancel 

service, etc.]. 

We encourage you to settle any outstanding balance to avoid service interruption and potential 

reconnection fees. If you have any questions or believe this notice was sent in error, please 

contact us at [Customer Service Phone Number] or [Customer Service Email]. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Company Name] 

[Company Contact Information] 


