
Letter of Suggestion for Improvement 

Date: [Insert Date] 

[Recipient's Name] 

[Recipient's Title] 

[Organization Name] 

[Organization Address] 

Dear [Recipient's Name], 

I am writing to you as a concerned member of the community regarding the end-of-life care 

services provided by [Organization Name]. While the dedication and commitment of your team 

are commendable, I believe there are areas for improvement that could enhance the quality of 

care for patients and their families during such critical times. 

Suggested Improvements: 

• Enhanced Communication: Regular updates and clear communication with family 

members can help alleviate anxiety and foster trust. 

• Training for Staff: Providing additional training focused on emotional support and 

palliative care techniques can improve staff interactions with patients and families. 

• Incorporating Patient Feedback: Establishing a system to regularly collect and 

implement feedback from patients and families will help ensure their needs are being met 

effectively. 

• Support Groups: Facilitating support groups for families coping with grief can provide 

much-needed emotional assistance. 

I appreciate the efforts of [Organization Name] in providing compassionate care, and I hope my 

suggestions will contribute positively to your ongoing mission. Thank you for considering these 

recommendations, and I am willing to discuss them further if it would be helpful. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


