Letter of Demand for Clarity on End-of-Life
Care Protocols

Date: [Insert Date]

[Recipient's Name]

[Recipient's Title]

[Organization's Name]

[Organization's Address]

[City, State, Zip Code]

Dear [Recipient's Name],

I am writing to formally request clarity regarding the end-of-life care protocols currently in place
at [Organization's Name]. As a [relationship to the recipient, e.g., concerned family member,
patient advocate], | believe it is essential to ensure that all stakeholders are fully informed about
the processes and practices governing end-of-life care, especially as they relate to patient dignity
and quality of life.

Specifically, 1 would appreciate detailed information on the following:

The criteria used to determine eligibility for palliative care.

The protocols for patient and family communication throughout the end-of-life process.

The measures in place to respect patient autonomy and advanced directives.
Any associated timelines and decision-making frameworks that guide care transitions.

Understanding these protocols is critical for ensuring that patients and their families are treated
with the utmost respect and care during such a challenging time. I would be grateful for a prompt
response to this inquiry, as well as any documentation or resources that can provide additional
insight.

Thank you for your attention to this matter. I look forward to your swift and informative
response.

Sincerely,
[Your Name]

[Your Address]



[City, State, Zip Code]
[Your Phone Number]

[Your Email Address]



