Online Payment Safety Recommendations

Dear Valued Customer,

As we continue to enhance our services, we want to ensure that your online shopping experience
is safe and secure. Below are some essential recommendations for safe online payments:

e Use Secure Websites: Always ensure the website's URL begins with "https://" before
entering any personal information.

« Enable Two-Factor Authentication: Whenever possible, enable 2FA on your accounts
for an extra layer of security.

e Use Strong Passwords: Create complex passwords and change them regularly. Avoid
using the same password across multiple sites.

e Monitor Your Accounts: Regularly check your bank statements and transaction history
for any unauthorized activity.

« Beware of Phishing Scams: Do not click on suspicious links or emails asking for
personal information.

o Keep Your Devices Secure: Ensure your computer and mobile devices have up-to-date
antivirus software and firewalls.

By following these recommendations, you can help protect your personal and financial
information while enjoying a seamless online shopping experience.

If you have any questions or need assistance, please do not hesitate to contact our support team.

Best regards,
[Your Company Name]



