
Update on Billing Software Changes 

Dear [Recipient's Name], 

We hope this message finds you well. We are writing to inform you about some important 

changes to our billing software that will take effect on [effective date]. 

The new system will provide enhanced features such as: 

• Improved user interface for easier navigation 

• Faster processing times for transactions 

• New reporting capabilities 

Please be aware that during the transition, there may be brief interruptions to service, and we 

appreciate your patience during this time. 

For any questions or concerns, do not hesitate to reach out to our support team at [contact 

information]. 

Thank you for your understanding and continued support. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 


