
Customer Satisfaction Action Plan 

Date: _____________ 

To: [Customer's Name] 

[Customer's Address] 

[City, State, Zip] 

Dear [Customer's Name], 

Thank you for your feedback regarding your recent experience with [Company Name]. We truly 

value your input and are committed to improving our services. Based on your concerns, we have 

developed the following action plan: 

Action Plan Overview 

1. Issue Identified: [Brief description of the issue] 

2. Actions to be Taken:  

o [Action 1 description] 

o [Action 2 description] 

o [Action 3 description] 

3. Timeline for Implementation: [Timeline] 

4. Follow-Up Date: [Date] 

We appreciate your patience as we work to resolve this matter and enhance your experience with 

us. Please feel free to reach out with any further comments or questions. 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 

[Contact Information] 


