
Feedback Request After Complaint Resolution 

Dear [Customer's Name], 

Thank you for allowing us the opportunity to address your concerns. We sincerely appreciate 

your patience and understanding during the resolution process. 

In our continued effort to enhance our services, we would love to hear your feedback on how we 

handled your complaint. Your input is invaluable to us and plays a crucial role in improving our 

customer experience. 

Please take a moment to fill out our feedback form here. Your responses will remain confidential 

and will help us serve you better in the future. 

Thank you once again for your time and feedback. Should you have any further questions or 

require assistance, please do not hesitate to reach out to us. 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 
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