
Service Feedback Appeal Letter 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Recipient's Name] 

[Recipient's Title] 

[Company/Organization Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to formally appeal the feedback I received 

regarding the service rendered on [specific date or event]. I appreciate the feedback, but I would 

like to provide further context and details that may have been overlooked. 

Firstly, [describe your experience and the specific issue encountered]. I believe this impacted the 

overall outcome and requires reconsideration of my feedback. 

Furthermore, I would like to highlight [mention any positive aspects or mitigating circumstances 

that may provide a different perspective]. 

I value the services provided by [Company/Organization Name] and believe that my experience 

does not reflect the high standards you maintain. I kindly ask for your consideration in 

reevaluating my feedback based on the details I've provided. 

Thank you for your attention to this matter. I look forward to your response and a resolution. 

Sincerely, 

[Your Name] 


