Customer Satisfaction Feedback

Dear [Customer Name],

Thank you for choosing [Company Name]. We hope you had a positive experience with our
products/services.

Your feedback is invaluable to us. We would appreciate it if you could take a moment to share
your thoughts on the following:

e Overall satisfaction with our service

e Quality of the product/service you received
o Customer service experience

e Any suggestions for improvement

Please respond to this email or fill out our feedback form at [Link to Feedback Form]. Your
insights will help us enhance our offerings.

Thank you for your time and for being a valued customer!

Sincerely,

[Your Name]

[Your Position]
[Company Name]
[Contact Information]



