
Inquiry for Urgent Care Center Information 

Date: [Insert Date] 

To: [Recipient's Name] 

[Urgent Care Center's Name] 

[Urgent Care Center's Address] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to inquire about the services and availability at 

your urgent care center. As I am considering options for immediate medical care, I would 

appreciate your assistance in providing the following information: 

• What are your operating hours? 

• Do you accept walk-ins, or is an appointment necessary? 

• What types of services do you offer? 

• Could you provide information regarding insurance acceptance? 

• What are the average wait times for patients? 

Your prompt response will be greatly appreciated, as it will help me in making an informed 

decision regarding my healthcare needs. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Phone Number] 

[Your Email Address] 


