Complaint About Cleanliness in Patient Care
Areas

Date: [Insert Date]

To Whom It May Concern,

| am writing to express my concern regarding the cleanliness of the patient care areas at [Facility
Name]. During my recent visit on [Insert Date of Visit], | observed several issues that raised
significant concerns about hygiene and patient safety.

The waiting area was cluttered and unkempt, with [describe specific cleanliness issues, e.g.,
overflowing trash bins, unclean surfaces, etc.]. Additionally, the patient rooms displayed
inadequate sanitation, as evidenced by [describe specific issues, e.g., dirty linens, unsterilized
equipment, etc.].

Maintaining high cleanliness standards is vital for patient recovery and safety. | urge you to
address these issues promptly to ensure a safe and hygienic environment for all patients and staff.

Thank you for your attention to this matter. | look forward to your prompt response and action
regarding these concerns.

Sincerely,
[Your Name]

[Your Contact Information]



