
Price Match Guarantee Terms Agreement 

Date: _______________ 

To: [Customer Name] 

[Customer Address] 

Dear [Customer Name], 

Thank you for your interest in our Price Match Guarantee. We appreciate your loyalty and strive 

to provide you with the best value. Below are the terms agreed upon for our Price Match 

Guarantee: 

Terms and Conditions: 

1. The price to be matched must be from a competitor's current advertised price. 

2. The product must be identical in model, features, and availability. 

3. Proof of the competitor's price must be provided at the time of the price match request. 

4. The Price Match Guarantee is only valid for in-store purchases. 

5. Price match requests cannot be combined with other promotions or discounts. 

If you have any questions or if you would like to proceed with a price match, please do not 

hesitate to contact us at [Contact Information]. 

Thank you for choosing [Your Company Name]. We look forward to serving you! 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Company Contact Information] 


