Feedback Request on Price Match Program

Dear [Customer's Name],

We hope this message finds you well! We are reaching out to gather your valuable feedback
regarding our Price Match Program.

As a valued customer, your experience is important to us. We want to ensure that our Price
Match Program meets your needs and expectations. Please take a few minutes to share your
thoughts on the following:

e How did you find out about our Price Match Program?

e Was the process easy to understand and follow?

« Did you find the prices matched to your satisfaction?

e What suggestions do you have for improving this program?

Your feedback will help us enhance our services and better serve you in the future. Please reply
to this email with your comments by [specific date].

Thank you for being a valued customer!
Sincerely,

[Your Name]

[Your Title]

[Company Name]
[Contact Information]



