
Price Matching Commitment 

Date: [Insert Date] 

To: [Customer's Name] 

Address: [Customer's Address] 

Dear [Customer's Name], 

Thank you for reaching out to us regarding our price matching policy. We value your business 

and are committed to providing you with the best prices available. 

We are pleased to confirm our commitment to match any competitor's price for the identical 

product you are interested in purchasing from us. Please provide us with the details of the 

competitor's offer, including the price and any relevant terms and conditions. 

To activate this commitment, please follow these steps: 

• Include the competitor's advertisement or a link to the product page. 

• Ensure the product is in stock at both our store and the competitor's. 

• Reach out to our customer service team via [Insert Contact Information]. 

We look forward to serving you and ensuring you get the best deal possible! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


