
Technical Support Review 

Date: [Insert Date] 

To: [Recipient Name] 

From: [Your Name] 

Subject: Technical Support Review 

 

Dear [Recipient Name], 

I hope this message finds you well. This letter serves as a review of the technical support 

services provided on [Insert Date] regarding [Issue/Project Name]. 

Summary of Support Case 

[Brief description of the issue and support provided] 

Response Time 

Response time was [Insert Response Time]. This was [satisfactory/unsatisfactory] based on our 

expectations. 

Resolution Effectiveness 

The resolution was [effective/ineffective] in addressing the issue. 

Suggestions for Improvement 

[Provide any suggestions for enhancing the support experience] 

Thank you for taking the time to read this review. I look forward to your feedback and any 

further improvements we can implement. 

Best regards, 

[Your Name] 

[Your Position] 



[Your Contact Information] 


