Tech Support Progress Report

Date: [Insert Date]
To: [Recipient Name]
From: [Your Name]

Subject: Progress Report on Technical Support Issues

Summary of Issues
e Issue 1: [Brief Description]

e Issue 2: [Brief Description]
e Issue 3: [Brief Description]

Actions Taken

1. Action Taken for Issue 1: [Details]
2. Action Taken for Issue 2: [Details]
3. Action Taken for Issue 3: [Details]

Current Status

[State the current status of the issues, any resolutions, and ongoing tasks.]

Next Steps

[Outline the next steps to be taken for unresolved issues.]

Conclusion

We are committed to resolving these issues promptly and appreciate your understanding and
support.

Best regards,
[Your Name]

[Your Position]
[Your Contact Information]



