
Support Resolution Update 

Date: [Insert Date] 

To: [Recipient's Name] 

From: [Your Name] 

Subject: Update on Support Resolution 

Dear [Recipient's Name], 

We hope this message finds you well. We are writing to provide you with an update regarding 

the support resolution you requested on [Insert Date of Initial Request]. 

As of today, we have made significant progress in addressing the concerns outlined in your 

original request: 

• Issue #1: [Brief description of the issue and current status] 

• Issue #2: [Brief description of the issue and current status] 

• Issue #3: [Brief description of the issue and current status] 

We are committed to resolving these issues to your satisfaction and will continue to keep you 

updated on our progress. If you have any questions or need further assistance, please do not 

hesitate to reach out. 

Thank you for your patience and understanding. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


