
Product Recall Assurance 

Date: [Insert Date] 

To: [Stakeholders and Partners] 

From: [Your Company Name] 

Subject: Assurance Regarding Product Recall 

Dear [Recipient's Name], 

We are writing to inform you about a recent decision regarding the recall of our product, 

[Product Name], due to [specific reason for recall]. We understand that our stakeholders and 

partners play a crucial role in our success, and it is our responsibility to ensure transparency and 

maintain trust. 

We want to assure you that we are taking all necessary steps to address this situation promptly. 

Our team has implemented a thorough investigation to understand the root cause, and we are 

committed to rectifying the issue in compliance with all regulatory standards. 

In the interim, we kindly ask for your support in communicating this recall to your teams and 

ensuring that any affected products are removed from circulation. We will provide you with 

regular updates as we work through this process. 

We appreciate your understanding and support during this time and want to emphasize our 

commitment to quality and safety. Should you have any questions or require further details, 

please do not hesitate to reach out to us directly at [Your Contact Information]. 

Thank you for your partnership. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


