
Return Eligibility Criteria 

Date: [Insert Date] 

Dear [Customer's Name], 

Thank you for your recent purchase with us. To assist you with the return process, we would like 

to outline our return eligibility criteria: 

• Items must be returned within [X days] of receipt. 

• Products must be in their original condition, unworn and unused. 

• All original tags and packaging must be included. 

• Proof of purchase must accompany all returns. 

• Customized or final sale items are not eligible for return. 

If you have any questions regarding your eligibility, please do not hesitate to reach out to our 

customer service team. 

Thank you for choosing [Company Name]. 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 

[Contact Information] 


