
Appeal for Input on Service Quality 

Date: [Insert Date] 

To: [Recipient's Name] 

[Recipient's Title] 

[Company/Organization Name] 

[Address] 

[City, State, Zip Code] 

 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to appeal for your input regarding our current 

service quality. We highly value your experience as our [customer/client/partner] and believe 

your feedback can provide invaluable insights. 

As part of our continuous improvement efforts, we are seeking to identify areas where we can 

enhance our service delivery. Your perspective is crucial in helping us understand what is 

working well and what could be improved. 

We kindly ask you to share your thoughts on the following aspects: 

• Overall satisfaction with our services 

• Specific areas of service that meet or exceed expectations 

• Challenges or issues encountered 

• Suggestions for improvement 

Your feedback can be shared via email or through a brief survey that we will send following this 

letter. Thank you for considering this request. We are committed to improving our service and 

look forward to your valuable insights. 

Warm regards, 

[Your Name] 

[Your Title] 

[Your Company/Organization] 



[Your Contact Information] 


