
Letter of Recognition 

Date: [Insert Date] 

To: [Employee's Name] 

From: [Your Name] 

Subject: Recognition for Achieving Customer Retention Goals 

Dear [Employee's Name], 

I am thrilled to take this moment to recognize your exceptional dedication and hard work that 

contributed significantly to our company achieving its customer retention goal. Your efforts have 

truly made a difference in our ability to foster lasting relationships with our customers. 

As you know, retaining customers is vital in today's competitive landscape, and your innovative 

strategies and unwavering commitment have played an integral role in reaching this significant 

milestone. Your ability to engage and support our clients has not only enhanced their experiences 

but has also strengthened our brand reputation. 

Thank you for your outstanding performance and for always going above and beyond. We 

appreciate your contributions and look forward to more successes together in the future. 

Congratulations on this achievement! 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 


