
Letter of Acknowledgment for Surpassing 

Customer Service Targets 

Date: [Insert Date] 

To: [Employee's Name] 

From: [Your Name] 

Position: [Your Position] 

Company: [Company Name] 

Dear [Employee's Name], 

I would like to take this opportunity to acknowledge and commend you for your outstanding 

performance in customer service. Your dedication and hard work have resulted in surpassing our 

targets for the recent quarter, and your efforts have not gone unnoticed. 

Achieving such impressive results is a testament to your commitment to excellence and your 

ability to meet the needs of our customers. Your positive attitude and professionalism contribute 

significantly to our team's success, and we are fortunate to have you as part of our organization. 

Thank you for your dedication and for setting a remarkable example for your colleagues. Keep 

up the great work! 

Sincerely, 

[Your Signature] 

[Your Name] 

[Your Position] 

[Company Name] 


