
Customer Concern Resolution Letter 

Date: [Insert Date] 

Dear [Customer's Name], 

Thank you for reaching out to us regarding your recent experience with [Product/Service]. We 

appreciate your feedback and take your concerns very seriously. 

We understand that [specific issue] has caused inconvenience, and we want to assure you that we 

are committed to resolving this matter. Our team is currently looking into this issue and we aim 

to provide you with a resolution as soon as possible. 

As a token of our appreciation for your patience, we would like to offer you [compensation, if 

applicable]. 

Please feel free to respond to this email or contact our customer service at [Customer Service 

Phone Number] if you have any further questions or concerns. 

Thank you for your understanding. We value your business and look forward to serving you 

better in the future. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


