Subject: Request for Subscription
Cancellation Review

Dear [Customer Service Team/Specific Name],

I hope this message finds you well. I am writing to formally request a review of the cancellation
of my subscription with [Service/Product Name], which was processed on [Cancellation Date].

My account details are as follows:

e Name: [Your Name]

e Email: [Your Email Address]

e Subscription ID: [Your Subscription 1D]
| have valued my experience with [Service/Product Name] and would like to discuss the reason
for my cancellation, as well as explore any possible options to retain my subscription. I believe
there may have been a misunderstanding, and | appreciate your assistance in this matter.
Thank you for taking the time to review my appeal. | look forward to your prompt response.
Sincerely,

[Your Name]

[Your Phone Number]



