
We Value Your Feedback! 

Dear [Customer's Name], 

Thank you for being a valued customer of [Company Name]. We are excited to announce the 

launch of our new product, [Product Name], and we would love to hear your thoughts on it! 

Your feedback is important to us as it helps us improve and tailor our products to better meet 

your needs. 

Please take a moment to share your experience with [Product Name] by answering the questions 

below: 

• What do you think about the design and features of the product? 

• How does it compare to similar products you've used? 

• What improvements would you suggest? 

You can reply to this email with your feedback or fill out our quick online survey at [Survey 

Link]. 

As a token of our appreciation, you will receive a [Discount/Offer] on your next purchase upon 

completion of the survey! 

Thank you for helping us improve our products. We look forward to hearing from you! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


