
Dear Healthcare Professional, 

We hope this message finds you well. As we strive to improve health literacy within our 

communities, we encourage your collaboration and support in implementing best practices. 

Best Practices for Engaging Healthcare Professionals in 

Health Literacy 

1. Assess the Needs: Conduct surveys to understand the health literacy levels of your 

patients. 

2. Train Staff: Provide training sessions for all staff members on effective communication 

strategies. 

3. Utilize Clear Communication: Use plain language in all patient interactions and 

materials. 

4. Incorporate Visual Aids: Leverage charts, diagrams, and videos to reinforce 

understanding. 

5. Encourage Patient Questions: Foster an environment where patients feel comfortable 

asking questions. 

6. Follow-Up: Implement follow-up calls or messages to check on patient understanding 

and adherence. 

Your expertise and proactive engagement are vital in enhancing the health literacy of our patient 

population. Together, we can make a significant impact. 

Thank you for your dedication to improving health outcomes. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Organization] 

[Contact Information] 


