
Feedback on Hospital Communication 

Practices 

Date: [Insert Date] 

To: [Administration Name] 

From: [Your Name] 

Subject: Feedback on Hospital Communication Practices 

Dear [Administration Name], 

I hope this message finds you well. I am writing to provide feedback on our hospital's current 

communication practices, based on my observations and experiences as a [your position, e.g., 

nurse, doctor, staff member]. 

Strengths: 

• Staff collaboration and teamwork during shift transitions have greatly improved. 

• The use of digital communication tools has enhanced information sharing among 

departments. 

Areas for Improvement: 

• Consistency in communicating patient updates to families could be enhanced. 

• Regular training on effective communication strategies for staff would be beneficial. 

Suggestions: 

• Consider scheduling monthly meetings to discuss communication challenges and 

successes. 

• Implement a feedback loop for patients and families to voice their communication 

experiences. 

Thank you for considering this feedback. I believe that by enhancing our communication 

practices, we can significantly improve patient care and overall satisfaction. 

Sincerely, 

[Your Name]  

[Your Position]  

[Contact Information] 


