
Constructive Feedback for Hospital 

Administration 

Date: [Insert Date] 

To: [Hospital Administration Name] 

[Hospital Name] 

[Hospital Address] 

Dear [Hospital Administration Name], 

I hope this message finds you well. I am writing to provide constructive feedback regarding my 

recent experience at [Hospital Name] on [Date of Visit]. 

Firstly, I would like to commend your staff for their professionalism and dedication. [Insert 

specific example of positive experience, e.g., "The nurses were attentive and provided 

compassionate care."] 

However, I would like to address a concern regarding [specific issue, e.g., "the waiting times in 

the emergency department"]. I noticed that patients were waiting for an extended period, which 

may cause unnecessary stress and anxiety. [Offer suggestion, e.g., "It could be beneficial to 

implement a streamlined triage process to improve efficiency."] 

Furthermore, I believe enhancing communication with patients about their treatment plans would 

improve overall satisfaction. [Insert specific suggestion, e.g., "Providing regular updates during 

waits would alleviate concerns."] 

Thank you for considering this feedback. I am confident that with continued attention to these 

areas, [Hospital Name] can enhance the quality of care provided to its patients. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


