Dear [Patient's Name],

Thank you for taking the time to share your feedback regarding your recent experience at
[Facility Name]. We value your input as it helps us to improve our patient care services.

We have reviewed your comments and would like to address the concerns you raised:

e Concern 1: [Brief description of the concern and response]
e Concern 2: [Brief description of the concern and response]

We are committed to providing high-quality care and will take your suggestions into
consideration as we continue to enhance our services. If you have further questions or need
additional assistance, please do not hesitate to reach out to us.

Thank you once again for your valuable feedback.

Best regards,

[Your Name]

[Your Title]

[Facility Name]

[Contact Information]



