
Dear [Patient's Name], 

We hope this message finds you well. Thank you for trusting us with your care following your 

recent surgery. 

As part of our commitment to providing the best possible care, we would greatly appreciate your 

feedback regarding your follow-up visit. Your insights are invaluable in helping us improve our 

services. 

Feedback Questions: 

• How would you rate your overall experience during your follow-up visit? 

• Were your questions and concerns adequately addressed by our staff? 

• Is there anything we could have done to improve your visit? 

• Would you recommend our services to others? Why or why not? 

Please reply to this email or fill out our online feedback form at [insert link]. 

Thank you for your time and valuable feedback! 

Sincerely, 

[Your Name] 

[Your Position] 

[Clinic Name] 

[Contact Information] 


