Transportation Service Performance
Assessment

Date: [Insert Date]

To: [Recipient Name]

[Recipient Position]

[Company Name]

[Company Address]

Dear [Recipient Name],

We are writing to assess the performance of the transportation services provided by [Service

Provider Name] over the past [Time Period]. This assessment is aimed at evaluating service
quality, punctuality, and overall customer satisfaction.

Performance Metrics

Punctuality: [Insert percentage or description]
Service Quality: [Insert rating or description]
Customer Feedback: [Insert summary of feedback]
Incident Reports: [Insert number or description]

Based on the above metrics, we encourage [Service Provider Name] to focus on [insert areas for
improvement]. Our goal is to enhance service delivery and ensure a seamless transportation
experience for our clients.

We appreciate your continued partnership and look forward to working together to achieve these
objectives.

Thank you.

Sincerely,

[Your Name]

[Your Position]

[Your Company Name]

[Your Contact Information]



