
Customer Experience Inquiry 

Date: [Insert Date] 

From: [Your Name] 

Email: [Your Email] 

Phone: [Your Phone Number] 

To: [Transportation Service Company Name] 

Address: [Company Address] 

Dear [Customer Service Manager/Recipient's Name], 

I hope this message finds you well. I am writing to inquire about my recent experience using 

your transportation service on [Insert Date of Service]. 

Overall, I would like to share my feedback regarding the following aspects: 

• Punctuality of the service 

• Condition and comfort of the vehicle 

• Professionalism of the driver 

• Communication and updates during the ride 

Additionally, I would appreciate any information you could provide on how you address 

customer feedback and the steps taken to ensure continuous improvement in your services. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


