
Feedback Request for Our Transportation 

Service 

Dear [Customer's Name], 

We hope this message finds you well! Thank you for choosing [Your Company Name] for your 

recent transportation needs. We are constantly striving to improve our services, and your 

feedback is essential in helping us achieve that. 

We would greatly appreciate it if you could take a few moments to share your thoughts about 

your experience with our service. Your insights will help us enhance our offerings and ensure 

that we provide the best possible transportation solutions for our customers. 

Feedback Questions: 

• How would you rate the booking process? 

• Were our drivers punctual and professional? 

• How would you evaluate the overall quality of the transportation service? 

• Any suggestions for improvement? 

Please reply to this email or click on the following link to provide your feedback: [Insert 

Feedback Link]. 

Thank you for your time and input. We look forward to serving you again! 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


