
Monthly Client Review 

Dear [Client's Name], 

We hope this message finds you well. As part of our ongoing commitment to providing excellent 

transportation services, we would like to take this opportunity to review our performance over 

the past month. 

Summary of Services Provided 

• Total trips completed: [Number] 

• On-time performance: [Percentage] 

• Client satisfaction score: [Score] 

Feedback and Insights 

Your feedback is invaluable to us. We would love to hear your thoughts on our service. Please 

feel free to share any concerns or areas of improvement. 

Next Steps 

Based on the insights we gather, we will continue to improve our services to meet your needs 

effectively. We look forward to our continued partnership. 

Thank you for choosing [Your Company Name] as your transportation service provider. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Contact Information] 


