
Operational Update - Courier Service 

Date: [Insert Date] 

Dear [Recipient's Name], 

We hope this message finds you well. We are writing to provide you with an update regarding 

the current operations of our courier services. 

As of [Insert Date], we have implemented the following changes: 

• Increased delivery capacity to accommodate rising demand. 

• Enhanced safety protocols to ensure the health and well-being of our staff and customers. 

• Introduction of new tracking features on our website for real-time shipment updates. 

We appreciate your continued support and trust in our services. Should you have any questions 

or require further information, please feel free to reach out to us at [Insert Contact Information]. 

Thank you for choosing [Courier Service Name]. 

Sincerely, 

[Your Name]  

[Your Position]  

[Courier Service Name]  

[Contact Information] 


