Transportation Service Performance Review

Date: [Insert Date]

To: [Service Provider Name]

From: [Your Name/Company]

Subject: Performance Review of Transportation Services

Dear [Service Provider Name],

We are writing to conduct a performance review of the transportation services provided by your

company over the past [insert review period]. Our goal is to evaluate the effectiveness,
efficiency, and overall satisfaction derived from your services.

Performance Metrics

Punctuality: [Insert Rating]

Cargo Safety: [Insert Rating]
Communication: [Insert Rating]
Customer Service: [Insert Rating]
Cost-Effectiveness: [Insert Rating]

Feedback

We appreciate the advantages your service has brought to our operations. However, we would
like to address the following concerns:

1. [Concern 1]
2. [Concern 2]
3. [Concern 3]

Suggestions for Improvement

To enhance future collaborations, we propose the following suggestions:

1. [Suggestion 1]
2. [Suggestion 2]
3. [Suggestion 3]

We value your partnership and look forward to your response. Please feel free to reach out to
discuss this review further.



Thank you for your attention.
Sincerely,

[Your Name]

[Your Position]

[Your Company]

[Your Contact Information]



