Transportation Service Customer Feedback

Date: [Insert date]

To: [Company Name]

Address: [Company Address]

Dear [Company Name/Customer Service Team],

| am writing to provide feedback regarding my recent experience with your transportation
service on [insert date of service].

Overall, I was [satisfied/unsatisfied] with the service. Specifically, | appreciated [mention
specific positive aspects: e.g., punctuality, customer service, vehicle condition] but found
[mention specific negative aspects: e.g., delays, driver behavior, booking process] to be lacking.

| believe there is an opportunity for improvement in [insert suggestions for improvement].

Thank you for taking the time to consider my feedback. I look forward to seeing improvements
in the future and will continue to use your services.

Sincerely,
[Your Name]

[Your Contact Information]



