
Transportation Service Tracking Inquiry 

Response 

Dear [Customer Name], 

Thank you for reaching out regarding your recent inquiry about the status of your transportation 

service. We appreciate your patience as we work to provide you with the most accurate 

information. 

Your tracking number: [Tracking Number] 

Current status: [Current Status] 

Estimated arrival time: [Estimated Arrival Time] 

If you have any further questions or need additional assistance, please do not hesitate to contact 

us at [Customer Service Phone Number] or [Customer Service Email]. 

Thank you for choosing our services! 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 

[Company Contact Information] 


