Transportation Service Quality Feedback

Date: [Insert Date]
To: [Fleet Manager's Name]
From: [Your Name]

Subject: Feedback on Transportation Services

Dear [Fleet Manager's Name],

| am writing to provide feedback on the transportation services provided by your team. Overall, |
would like to highlight both commendable aspects and areas that require improvement.

Commendable Aspects:
« Punctuality: Deliveries were consistently on time.

o Vehicle Condition: The fleet was well-maintained and clean.
o Driver Professionalism: Drivers exhibited excellent customer service skills.

Areas for Improvement:

o Communication: Timely updates on delivery status need enhancement.
o Routing Efficiency: Some routes seemed longer than necessary, affecting delivery times.

Thank you for your attention to this feedback. I look forward to discussing it further and
continuing to improve the quality of transportation services.

Sincerely,
[Your Name]

[Your Position]
[Your Contact Information]



