Client Feedback on Transportation Service

Date:

To: [Service Provider Name]

Address: [Service Provider Address]

Dear [Service Provider Name],

I am writing to provide feedback regarding the transportation service | recently utilized on [insert

date]. Overall, my experience was [positive/negative/mixed], and | would like to highlight the
following points:

Positive Feedback:

o Timeliness of service
o Professionalism of the drivers
e Cleanliness and comfort of the vehicle

Areas for Improvement:

o Communication regarding delays
e Pricing transparency
« Availability of service during peak hours

Thank you for your attention to this feedback. | appreciate your efforts to enhance your service
and look forward to seeing improvements in the future.

Sincerely,
[Your Name]

[Your Contact Information]



