Shipping Service Reference Check

Dear [Recipient's Name],

I hope this message finds you well. We are currently in the process of evaluating [Shipping
Service Provider's Name] as a potential shipping partner for our company. To ensure we make an
informed decision, we would greatly appreciate your insights regarding their services.

Please take a moment to answer the following questions:

e How would you rate the reliability of their shipping services?

« Have there been any significant issues or delays in your experience?

e How responsive is their customer service team?

e Would you recommend them based on your experience? Why or why not?

Your feedback will be invaluable to us in making our decision. Thank you for your time and
assistance.

Sincerely,

[Your Name]

[Your Position]

[Your Company Name]
[Your Contact Information]



