
Freight Service Reference Assessment 

Date: [Insert Date] 

To Whom It May Concern, 

I am writing to provide a reference for [Freight Service Provider's Name] concerning their freight 

services that we have utilized. 

Company Name: [Your Company Name] 

Contact Person: [Your Name] 

Contact Email: [Your Email] 

Contact Phone: [Your Phone Number] 

Assessment Overview: 

We have engaged [Freight Service Provider's Name] for [duration of service] and have 

experienced exemplary service in the following areas: 

• Timeliness of Deliveries 

• Communication and Customer Service 

• Handling of Freight 

• Problem Resolution 

Conclusion: 

Based on our experience, we highly recommend [Freight Service Provider's Name] as a reliable 

freight service provider. 

Should you require further information, please do not hesitate to contact me. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 


