
Transportation Service Quality Assurance 

Training Acknowledgment 

Date: [Insert Date] 

To: [Employee's Name] 

From: [Supervisor's Name] 

Subject: Acknowledgment of Quality Assurance Training Completion 

Dear [Employee's Name], 

We are pleased to inform you that you have successfully completed the Transportation Service 

Quality Assurance training program on [Insert Training Date]. This training is designed to ensure 

that all employees are equipped with the necessary skills and knowledge to maintain our high 

standards of service quality. 

By signing this acknowledgment, you confirm that you have participated in the training sessions 

and understand the key concepts covered, which include: 

• Service quality standards 

• Customer service excellence 

• Handling transportation issues 

• Safety protocols 

Thank you for your commitment to providing outstanding transportation service. We look 

forward to seeing you implement these practices in your daily work. 

Best Regards, 

[Supervisor's Name] 

[Company Name] 

[Contact Information] 

I, [Employee's Name], acknowledge that I have completed the Transportation Service Quality 

Assurance training: 

Signature: ________________________ 

Date: ____________________________ 


